
Technician Assistant 

Job Overview

Technicians Assistants assist in the completion of low voltage and AV installations in both residential 

and commercial environments.  Technician Assistants learn and understand industry terminology 

and protocol.  Technician Assistants learn and identify pre-wire and rough-in job requirements to 

anticipate required tools and equipment necessary for work completion.  Technician Assistants are 

required to become proficient in company processes, business support software, and safety 

protocols.   Technician Assistants typically work with other technicians to learn about company 

culture, procedures, industry standards.  Technician Assistants always demonstrate professional 

conduct, appropriate etiquette and appreciation for deploying sophisticated low voltage business 

and entertainment solutions.

Benefits

• 6 paid holidays per year

• PTO escalating with length of service

• Health Insurance

• Dental, Vision, Life and Disability

• Company Matching 401K 

Job Responsibilities

• Complete industry training

• Adopt company software and procedures.

• Learns and adopts appropriate terminology for efficient communication

• Learns and utilizes appropriate tools for the work

• Identifies cable and connector types.

• Terminates and tests cables.

• Identifies and understands the processes for new construction and retrofit work

• Identifies and conveys all appropriate details to ensure effective project management.

• Focused on Client Satisfaction during every interaction and endeavor.

• Values transparency and integrity in all interactions

This job description attempts to describe the level and complexity of the work as well as the 

capabilities and traits of the personnel typically completing the work in this classification.  It is not an 

absolute or exhaustive description of the work, skills, or responsibilities.  Personnel are assigned 

secondary and tertiary responsibilities to ensure redundant capabilities among our technicians and 

to meet the requirements for the growth of our business.


