
ICRealtime Desktop App Install & Usage

1. Visit the following url to download the software :

https://icr-eb-bucket.s3.amazonaws.com/storage/downloads/ICNow__240117_1706741730.zip

2. Right-Click the downloaded file, and select “Extract All”, and choose where to extract it.

3. Run the “ICNow” Executable from the folder you extracted.

4. You may get a prompt to “Allow App To Make Changes To Your Computer” - Select “Yes”

5. On the install screen, put a checkbox acknowledging the software agreement.

6. Click on “Next”, and then “Install”.

7. Click “Finish”, and then open up the “IC Now” icon on your desktop.

8. On first startup, you will need to agree to the software terms, and click “Agree & Continue”

9. You will need to do the same thing for the “Privacy Policy”

10. You will be greeted with the following :

11. Start by clicking on “Devices” on the left panel

12. Click on “Auto Search” at the top left of the screen

13. Put a checkbox next to your NVR that it finds, and select “Add”

14. Fill in the username (admin), and the password, and then click “OK”, and close that window.

15. Setup Complete!
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Viewing The Cameras

1. Open up the software via the “IC Now” icon on your desktop

2. Click on “Live”

3. Double-Click on the name of the cameras to view the first 4 cameras

4. In the bottom middle of the cameras, click the tiny arrows to go to the next/prev set of cameras

5. Use the icons to the bottom right to switch from 4 camera view, to 9 cameras, 16, or go fullscreen
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Camera Playback - Page 1

1. Open up the software via the “IC Now” icon on your desktop

2. Click on “Playback” on the left panel.

3. Click on the tiny arrow next to the camera system name

4. Put a checkbox next to the camera you want to see past footage of.

5. Click on the calendar icon to select the date to lookup, every day with a red icon has footage

6. Make sure to only select a 24-Hour period, and then click on “Search”
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Camera Playback - Page 2

7. Click anywhere on the bar on the bottom, colored green, or with yellow/orange strips 

8. Footage is military time, so “1300” = 1pm, “1400” = 2pm, etc

9. Click on the scissors on the bottom left of the screento start saving a video

10. Click and drag the red bars to encompass the video you want to save

11. Click the scissors again to bring up a save menu, select the folder you want to save to

12. Change the “Export Format” to “MP4” for easy sharing, and click “OK”

13. Once export is complete, close that window, and find the video where you set the path to.


